www.Canter bury-Cottages.co.uk

Booking Terms and Conditions
1 Defined Terms

For the purposes of these Terms and Conditiondptlmeving terms shall have the following
meanings:

“Agreement” means the contractual agreement that is entetecbetween Canterbury Cottages
and the Client pursuant to these Terms and Comnditio

“Balance Due Date” means, where the Client has paid a Holding Deptse final date on which
any balance of the Rental Fee is due, as detailt#teiBooking Confirmation.

“Booking Confirmation” means the notice sent to the Client by Canterliioftages confirming
the information set out in Clause 2.2.

“Booking Enquiry” means an enquiry by the Client submitted viaWebsite, or as otherwise
agreed between the Client and Canterbury Cottatgsng the name of the Cottage to be rented,
the Rental Period, the name of the Client and theber of persons in the Client’s party.

“Client” means the person(s) named in the relevant BooRmgfirmation.

“Cottage” means the cottage identified in the Booking Conétion.

“Holding Deposit” means the deposit to be paid by the Client taiseea booking in accordance
with Clause 3.2.

“party” means the Client and any family, agents or gueftse Client who use the Cottage as
part of the Rental.

“Rental” means the short-term holiday rental by the Cligfrda Cottage from Canterbury Cottages
on the terms of these Terms and Conditions an8do&ing Confirmation.

“Rental Fee” means the price to be paid by the Client to Gdmiey Cottages in relation to the
Rental, as detailed in the Booking Confirmation.

“Rental Period” means the duration of the Rental, as detaileétiénBooking Confirmation.
“Website” means www.canterbury-cottages.co.uk

2 Bookings

2.1 The Client shall request a Rental by submittingpakdng Enquiry. Canterbury Cottages
shall confirm to the Client via e-mail or telephomkether the Rental is available for the relevant
Rental Period and shall request that the Clierdse&nthin 5 business days of such request the
Holding Deposit or, if the Rental Period startslésan 6 weeks after such date, the full Rental

Fee.

2.2 Upon receipt by Canterbury Cottages of the Holddegosit or, as the case may be, the



Rental Fee, Canterbury Cottages shall send a Bgdkamfirmation to the Client confirming the
following information:

221 Name of Cottage;

222 Name of Client and the number of persons in theypar
223 Rental Fee;

224 Rental Period,;

225 Holding Deposit (if any) received; and

226 Damage/Loss surcharge

227  Balance Due Date (if any).

The Client and Canterbury Cottages will be deemdthve entered into an Agreement in respect
of the Rental upon issue by Canterbury Cottagéseofelevant Booking Confirmation.

2.3 In consideration of the payment of the Rental Rethb Client in accordance with Clause
3, Canterbury Cottages agrees that the Clienttanmhrty may occupy the Cottage and may use
the furniture, fixtures and fittings located in t@ettage during the Rental Period.

3 Rental Fee

31 The Client agrees to pay the Rental Fee showneBdoking Confirmation in respect of
the Client’s use of the Cottage for the Rental dtkri

3.2 A Holding Deposit equal to one half of the Rentakfs payable at the time of booking,
with any balance of the Rental Fee payable no thgrsix weeks before the start of the Rental
Period. For bookings made less than six weeks bdfar start of the Rental Period, the Rental Fee
shall be payable in full at the time of bookingthé Client fails to pay the full balance on or

before the Balance Due Date, the booking will bended to have been cancelled by the Client
and the terms of Clause 5.1 shall apply.

33 All amounts under this Agreement are payable impisuSterling. Payments may be made
by cheque payable to ‘Canterbury Cottages’ andgglast the address shown on the Website or via
bank transfer to the bank account notified by Qdmitey Cottages to the Client for such purposes,
or via Paypal.

4 Undertakings by the Client
The Client agrees as follows:
4.1 The Client shall take all reasonable and propex ofthe Cottage and its furniture,

fixtures, fittings and effects in or on the progeaind leave them in the same state of repair (other
than normal and reasonable wear and tear) at thefadhe Rental Period as at the beginning.



Breakages and damage shall be reported by thet@i€anterbury Cottages immediately.

4.2 The Client shall ensure that the Cottage is lefsomably clean and tidy at the end of the
Rental Period.

4.3 The Client shall make each member of his or hely@aware of these Terms and
Conditions and shall be responsible for the actadredl members of his or her party during the
Rental Period.

4.4 The Client shall permit Canterbury Cottages anti#oagents to enter the Cottage to
inspect the state of it, on reasonable notice, saeaergency when immediate access must be
granted.

4.5 The Client shall not use the Cottage or allow #s for any dangerous, offensive, noisy,
illegal or immoral activities or carry on there aat that may be a nuisance or annoyance to
Canterbury Cottages or to any neighbours to théaGet

4.6 The Client and his or her party shall comply witty aeasonable regulations relating to
the Cottage of which the Client has written notf8ech regulations will be found in the welcome
folder in the Cottage, including any local condisaegarding parking, waste disposal and
recycling.

4.7 Smoking is not permitted in any part of the Cottagd neither the Client nor any member
of his or her party shall smoke inside the Cottage.

4.8 CanterburyCottages regrets that it does not accept petsyirCattage. The Client agrees
that it shall not bring any animal to the Cottage.

4.9 This Agreement is personal to the Client. The@lghall not use the Cottage except for
the purpose of a holiday by the Client and ther@beparty during the Rental Period.

410 The number of persons occupying a Cottage shakxated the number stipulated in the
Booking Confirmation.

411  The Client will be issued with a set of keys to @mtage on the first day of the Rental
Period and the Client shall return them on thedagtof the Rental Period or the date of
departure, if earlier. Failure to do so will in¢he cost of a replacement set. The Client shall not
make any copy of the keys to the Cottage.

412 The Cottage may be located in a rural area anchetign by the Client and his or her

party that interrupts or endangers the livelihobdtbers authorised to use the Cottage and/or the
surrounding land belonging to Canterbury Cottaga$constitute a breach of this Agreement by
the Client.

413 Rentals commence at 3.00pm on the day of arrivéit@rminate at 10.00am on the day of
departure. The Client agrees to leave the profmrsuch time and acknowledges that additional
amounts may be payable if the Client or his orgaety fail to do so.

414  Where internet access is provided, the Client agifest the internet will be used for
reasonable traffic and in accordance with all ayaiie laws and regulations. The Client
acknowledges that Canterbury Cottages acceptsspomsibility for any loss of service or data



nor any damage to the Client's computer equipmaused by connecting to the internet.

415 The Rental Fee includes all charges for wateretéy or oil.
5 Cancellations and Refusals

5.1 Cancdllation Charges: If the Client wishes to cancel a Rental, he orsieal give notice

in writing (including by e-mail) to Canterbury Catfes. If a Rental is cancelled within two weeks
of the arrival date, no part of the Rental Fee ballrefunded to the Client. If a Rental is careckll
prior to two weeks before the arrival date, a petage of the Rental Fee will be refunded,
calculated according to a sliding scale as follows:

Cancdlation Per centage of Rental Feeto berefunded to Client
datefalling
within following
number of
weeks of the
arrival date

2 — 4 weeks 10%

4 — 6 weeks 20%

6-8 30%
weeks

8 —-12 weeks |40%

12 weeks or 50%
more

5.2 Changing the date of a booking: The Client may change the date of a booking to an
earlier date, subject to availability and providledt the Rental Fee to be paid by the Client fer th
revised Rental shall be the greater of the Rergalfbr the previously booked date and the Rental
Fee for the new date. No booking can be changadater date without cancellation of the
original Rental in accordance with Clause 5.1.

5.3 Cancellation or alterations by Canterbury Cottages. Canterbury Cottages reserves the
right to cancel or alter arrangements made foCent whether before or during the Rental (a) in
any circumstance which arises from or is attriblgab acts, events, omissions or accidents
beyond the reasonable control of Canterbury Costag€b) where in the reasonable opinion of
Canterbury Cottages it is necessary to perfornoorgiete essential remedial or refurbishment
works. If a booking is cancelled by Canterbury Goéts, it will take reasonable steps to offer an



alternative booking. If Canterbury Cottages isatale to offer such an alternative or the Client
does not accept the alternative offered or theeadtboliday arrangements (as the case may be),
Canterbury Cottages will return to the Client tekevant proportion of the Rental Fee paid by the
Client to Canterbury Cottages in respect of the@@et and will not otherwise be liable for any
loss caused by cancellation or alteration if is@si out of circumstances beyond its control.

5.4 Refusals. Canterbury Cottages reserves the right to refogédaoking.
6 DISCLAIMERS

IT ISIMPORTANT THAT CLIENTSREAD AND UNDERSTAND THE PROVISIONS OF
THISCLAUSE PRIOR TO THEIRARRIVAL.

6.1 CANTERBURY COTTAGES ACCEPTS NO LIABILITY FOR ANY LOSS, LIABILTY,
EXPENSE, DAMAGE, COST OR CLAIM (TOGETHERL'OSSES’) INCURRED OR PAID
BY THE CLIENT OR ANY MEMBER OF HIS OR HER PARTY ICONNECTION WITH
THIS AGREEMENT OR THE RENTAL, REGARDLESS OF WHETHERJUCH LOSSES ARE
DIRECT OR INDIRECT, WHETHER THEY ARISE UNDER CONTR&A, TORT OR
OTHERWISE OR WHETHER OR NOT THEY ARE CAUSED BY THEEFAULT OR
NEGLIGENCE OF CANTERBURY COTTAGES OR ITS AGENTS. .

6.2 CanterburyCottages makes every effort to ensure that tleenmition and Cottage
descriptions contained on the Website and in ahgranarketing materials are as accurate as
possible but accepts no liability for any inaccyrac

6.3 CanterburyCottages accepts no responsibility for a shortdgeater, electricity, or any
other utility service at the Cottage where thiassa result of an act or omission of the relevant
utility company or for any other reason outsid€ahterbury Cottages’ reasonable control.

7 I ndemnity

7.1 The Client agrees to indemnify and hold harmlesst€aury Cottages against any loss,
liability, expense, damage, cost or claim (whettiggct or indirect and including loss of profit and
other economic losses) incurred or paid by CantgrBettages arising from the Rental or the use
or occupation of the Cottage by the Client or miker party.

7.2 Without prejudice to the generality of Clause Thk, Client agrees to indemnify and hold
harmless Canterbury Cottages, for the following:

721 The value of any part of the Cottage, furnituretfuirs, fittings and effects destroyed or
damaged as to be incapable of being restored poatgsous condition repair by the Client or his or
her party;

7.2.2 The cost of repairing any damage to the Cottagaittue, fixtures, fittings and effects
caused by the Client or his or her party, wherdr slaanaged item is capable of being restored to
its previous condition; and

723 The cost of additional or unusual cleaning of thét&ye caused by the use of the Cottage
by the Client and his or her party exceeding whatt€rbury Cottages determines to be reasonable
rental use or where the Client has breached thestef this Agreement.



7.3 A security deposit of £100 is payable by the Clignie time of booking. The Client
authorises Canterbury Cottages to deduct from sechrity deposit any indemnified amount
under this Clause 7 . Canterbury Cottages willndfthe balance of the security deposit to the
Client within 2 weeks of the departure date.

8 Commentsand Complaints

Canterbury Cottages welcomes positive and consteufgedback and is committed to providing
an excellent experience to its Clients. Commentsbeasent in writing (including via e-mail) to
the address shown on the Website.

All reasonable care will be taken to ensure thatGbttage is presented to visitors to a high
standard. In the unlikely event that the Client &iag cause for complain upon arrival or during
the Rental, the Client should immediately inforrm@abury Cottages, which will take reasonable
steps to assist the Client and solve any compl@iaiterbury Cottages will not refund any Rental
Fee in respect of complaints made after the Céelgparture from the Cottage if the Client fails to
inform Canterbury Cottages of the complaint dutimg Rental.

9 Right to Evict

Canterbury Cottages reserves the right to ask lieat@&nd his or her party to leave the property
on immediate notice (without compensation beingapég/to the Client or any member of his or
her party) if in the sole discretion of Canterb@ugttages:

@) there has been a material breachéytient of this Agreement or the behaviour of the
Client or any member of his or her party is suckoasndanger the safety of others; or

(b) there has been a non-material bregdhe Client of this Agreement or complaints are
received by the Canterbury Cottages of anti-sdimakviour on the party of the Client or his or
her party and the Client has failed to remedy darelach within a reasonable time period
stipulated by Canterbury Cottages.

10 Miscellaneous

10.1  Failureto exercise: The fact that Canterbury Cottages does not exeatigef its rights
under this Agreement in any particular incidencerefach or default by the Client shall not
constitute a waiver by Canterbury Cottages of sigtit in that or any subsequent incidence.

10.2  Notices: Notices shall be sufficiently served if sent hngfficlass post or e-mail to the
address appearing in the Booking Confirmationtfa¢ase of the Client) or the Website (in the
case of Canterbury Cottages) or such other addseeach party may from time to time have
communicated in writing to the other. Notices detad by first class post shall be deemed to have
been delivered 2 business days after posting aticesalelivered by email shall be deemed to
have been delivered when sent (in the absencel@liaery failure report being received by the
sender). Any notice to be served on the Client utide Agreement may be given during the
Rental Period by delivery through the letterboxyuotting under the front door of the Cottage and
shall be deemed to have been received upon suicteryel

10.3  Severance: If any provision of this Agreement is held by asgmpetent authority to be
invalid or unenforceable in whole or in part thdidity of the other provisions and the remainder



of the provision in question shall not be affected.

104  No Tenancy: This Agreement is for the Rental Period and isimignded to create the
relationship of Landlord and Tenant between ther@land Canterbury Cottages. The Client shall
not be entitled to a tenancy, or to any assuredhsbld or assured tenancy or any statutory
protection under the Housing Act 1988 or othenstaly security of tenure now or upon
termination of this Agreement.

105 Data Protection: The Client agrees that Canterbury Cottages matacbit from time to
time about its business but will not share ther@®epersonal data with any other party, unless
required to do so by law. If the Client does nahato receive any such information, the Client
can ask to be removed from the database at anybymeemail or in writing.

11 Governing Law and Jurisdiction

1.1 Governing Law: This Agreement shall be governed by and constiuadcordance with
English law.

11.2  Jurisdiction: Each party irrevocably agrees that the courtsngfi&#d are to have
exclusive jurisdiction to settle any dispute whinhy arise out of or in connection with this
Agreement and that accordingly any proceedingsarisut of or in connection with this
Agreement shall be brought in such courts. Thigsdas for the benefit of Canterbury Cottages
and shall not limit the right of Canterbury Cottage take proceedings in any other court of
competent jurisdiction.

12 Contracts (Rightsof Third Parties) Act 1999

This Agreement does not create any right undeCtracts (Rights of Third Parties) Act
1999 which is enforceable by any person who isansrty to it.



